
 
 
 
Contact: 
Karen Chalmers 
Marketing & Public Relations Manager 
1.877.393.2854  Ext: 557                 
 
 
 
FOR IMMEDIATE RELEASE  

 
PRESS RELEASE 

 
Execulink connects first Fibre-to-the-Home customer in Norwich 

  
Norwich, ON – January 14, 2013 - Execulink Telecom is happy to announce they have connected 
their first customer to the Fibre to the Home network.  Equally as pleased is that first customer, Mike 
Hughes. Since his Fibre installation, Hughes has been experiencing clearer sounding phone, faster 
internet speeds and high definition television.  “The system works great, the television picture is great. 
It’s clear, the sound is better than anything I’ve seen. The telephone, we previously had VOIP service – 
is far superior. The internet speeds are blazing.” 

Execulink’s Fibre to the Home project has 
given Norwich one of the most 
technologically-advanced infrastructures in the 
area. It gives residents a greater choice when it 
comes to selecting telecommunications 
services.  Those fed up with slow internet 
speeds, long buffering times and satellite 
issues from bad weather, now have options. 
“It’s a lot less hassle than satellite. The typical 
satellite problems involve blackouts at times 
from certain weather conditions” Hughes 
explained, “There was more picture freeze. I 
haven’t noticed that from (Execulink’s) system.” 

Execulink construction crews are currently deploying the fibre infrastructure across Norwich and will 
be connecting individual homes soon. “The installation process was painless, there were no problems. 
On the day of connection, it probably took an hour – and we were up and going.” Said Hughes, also 
mentioning the technicians were “Extremely professional. There were no issues, they cleaned up. 
Everything was neat, tidy - and I’m fussy.” 



 

 

The Norwich residents who have already signed up for Fibre to the Home services should expect an 
Execulink representative to contact them in the upcoming months to coordinate installation dates. “I’ve 
had several phone calls, because people have heard that I have it, ‘so what do you think – should we do 
this, should we not do this’” Hughes said, “As I’ve told other people in town, it’s a no brainer. It just 
makes sense over the other services here in Norwich. The quality is there and the price is there.” 

Residents looking for more information on connecting their home with Fibre, can stop by Execulink’s 
Norwich office, located on the corner of Stover and Main. 

 
About Execulink 
In operation since 1904, Execulink Telecom has evolved from a small independent local telephone 
company into one of the leading telecommunications providers in Ontario. Through innovation and 
forward-thinking, we cultivated our local telephony offerings to provide a full-scale suite of 
telecommunications services including data, internet, cable television, mobility and advanced voice 
features. These services are now available to all levels of industry, encompassing 50,000 business, 
enterprise, government, and residential customers. 
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