
 
 
Sales Support Representative 
Execulink Telecom - Woodstock, ON 
 
Imagine having the opportunity to enhance our customer’s lifestyles at home, work and play, 
through delivering exceptional front line sales support! 
 
About This Opportunity 
As a Sales Support Representative, from interest to invoice, with new or existing accounts, your 
primary focus is to provide an AWESOME experience to Execulink’s customers.  The Sales Support 
Representative will also provide support to the New Sales and Growth Sales teams.   
 
The successful candidate for this role has excellent people and organizational skills, as well as 
advanced product and process knowledge to support sales activity for Execulink’s products. 
 
What You Offer: 

 2 years’ experience in account management and/or order provisioning in a contact centre 
environment 

 Experience working with Customer Relationship Management (CRM) applications  

 Demonstrated proficiency in a Windows PC environment, combined with demonstrated 
keyboarding and data entry abilities; proficient within the Microsoft Office Suite including Word, 
Excel, and Outlook, experience working with CRM applications preferred 

 Valid Class G Driver’s License and access to reliable transportation  

 Demonstrated ability to communicate clearly and effectively with confidence using superior 
customer service skills to manage customer expectations and ensure an awesome customer 
experience, all within a queued, contact centre environment. 

 Strong organizational skills, including the ability to prioritize, plan, coordinate and monitor a 
significant number of functions at once; attention to accuracy, detail, and follow-up  

 
What We Offer 

 Competitive compensation 

 Full benefits package including medical, dental, vision, retirement savings, health & wellness 
program, employee discount plan, tuition reimbursement program & interest free computer 
loans! 

 A rewarding, challenging, and fun place to work, and all of the benefits that go along with it! 
 
 
About Us 
At Execulink Telecom, the largest locally owned independent telecom company in Southwestern 
Ontario, our only goal is to enhance your lifestyle at home, work and play.  As we grow rapidly, we 
have an unwavering commitment to continue to build a positive team, with a friendly, family spirited 
approach.  The selection of exceptional talent is important to us!  When you join Execulink, you’re 
joining a team that’s focused on not only providing an AWESOME experience to our customers, but 
to our employees as well.  We live and breathe our Mission, Vision and Values, and are searching for 
individuals who are excited to contribute and do the same! 
 


